
1 and 2. When you communicate online, you need to be as respectful and as 
kind as you are in person.

Enquiry Questions
1. How do we communicate 

online?
2. How can we be respectful

when we communicate
online?

3. How can communication 
online sometimes be 
misunderstood?

4. How should I respond to online
bullying?

5. Why do we need to be careful 
when communicating online?

6. How can I keep myself safe 
online?

5. There are many ways to communicate online. Do not communicate with people 
you do not know online.
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Key 
Vocabulary

Definition 

Age restriction A minimum age required to use a product.

Anonymous When a person’s name, or who they are is not 
known or shared.

Block To stop someone from contacting others or seeing 
their messages online.

Communicate To share information, ideas or feelings with other 
people

Report To send a complaint about a person’s behaviour.

Respect To care for someone and treat them kindly.

screenshot A image that shows the exact picture displayed 
on a digital device.

Respectful Disrespectful
• Using kind and polite words
• Thinking before you send a 

message
• Including others
• Telling a trusted adult if 

something worries you.

• Being rude or unkind
• Sending a message that could 

upset someone.
• Leaving someone out.
• Joining in with or not telling an 

adult about unkind behaviour

4. If you are worried about something or make 
a mistake online. Ask a trusted adult for help. 

Getting help:

• Something online made me feel...

• I saw something that I did not like because…

• I am not sure if this is safe because…

• Am I old enough to…?

• I went on a game

or app that I am not 

sure I am allowed to use and…?

6.  Some online games, apps, websites and 
videos have age-restrictions. These are there to 
keep you safe.

3. Messages online can be 
misunderstood

especially when using emojis. If 
you are unsure what someone 
means. Use a screenshot to show a 
trusted adult before responding.


